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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


LI 


859 


( (live instant online 
immediat$5 expert real-time 
(real adj time) personal ) 
near5 ( session help resol$5 
media$5 arbitrat$5 consult 
$6 advi$6 check$5 review$5 
eval$6 explain$5 expoun$5 
lesson demonstrat$5 demo 
$5 walk$6 direct$5 answer 
$5 reply assist$5 collaborat 
$5 sale$6 expert techni$6 
knowledg$5 subject referral 
conferenc$5 hook$5 meet$5 
chat mess$6) ) and 
(@ad< "2001 1201 " 
@rlad< "2001 1201") and 
((accept$5 confirm$5 
acknowledg$5 ) near3 
(appointment schedul$5 
session chat)) and ( (display 
list$5 brows$5 select$3 view 
$5 search$5 find$5) near3 
availabl$5) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
11:56 


L2 


773 


( (live instant online 
immediat$5 expert real-time 
(real adj time) personal ) 
near5 ( session help resol$5 
media$5 arbitrat$5 consult 
$6 advi$6 check$5 review$5 
eval$6 explain$5 expoun$5 
lesson demonstrat$5 demo 
$5 walk$6 direct$5 answer 
$5 reply assist$5 collaborat 
$5 sale$6 expert techni$6 
knowledg$5 subject referral 
conferenc$5 hook$5 meet$5 
chat mess$6) ) and 
(@ad< "2001 1201 " 
@rlad< "2001 1201") and 
((accept$5 confirm$5 
acknowledg$5 ) near3 
(appointment schedul$5 
session chat)) and ( (display 
list$5 brows$5 select$3) 
near3 availabl$5) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
11:57 
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!L3 


69 


L2 and ( (live instant online 
immediat$5 expert real-time 
(real adj time) personal ) 
near5 ( session help resol$5 
media$5 arbitrat$5 consult 
$6 advi$6 check$5 review$5 
eval$6 explain$5 expoun$5 
lesson demonstrat$5 demo 
$5 walk$6 direct$5 answer 
$5 reply assist$5 collaborat 
$5 sale$6 expert techni$6 
knowledg$5 subject referral 
conferenc$5 hook$5 meet$5 
chat mess$6) ).ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
11:57 


L4 


1 


11 and ( (live instant online 
immediat$5 expert real-time 
(real adj time) personal ) 
near5 ( session help resol$5 
media$5 arbitrat$5 consult 
$6 advi$6 check$5 review$5 
eval$6 explain$5 expoun$5 
lesson demonstrat$5 demo 
$5 walk$6 direct$5 answer 
$5 reply assist$5 collaborat 
$5 sale$6 expert techni$6 
knowledg$5 subject referral 
conferenc$5 hook$5 meet$5 
chat mess$6) ).ab. not L3 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
11:57 


|L5 

I 


1029 


( (live instant online 
immediat$5 expert real-time 
(real adj time) personal ) 
near5 ( session help resol$5 
media$5 arbitrat$5 consult 
$6 advi$6 check$5 review$5 
eval$6 explain$5 expoun$5 
lesson demonstrat$5 demo 
$5 walk$6 direct$5 answer 
$5 reply assist$5 collaborat 
$5 sale$6 expert techni$6 
knowledg$5 subject referral 
conferenc$5 hook$5 meet$5 
chat mess$6) ) and 
(@ad< "2001 1201 " 
@rlad< "2001 1201") and 
((accept$5 confirm$5 
acknowledg$5 ) near3 
(appointment schedul$5 
session chat)) and ( (display 
list$5 brows$5 select$3 view 
$5 search$5 find$5) near3 
(status availabl$5) ) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
12:01 
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L6 


15 


15 and ( (live instant online 
immediat$5 expert real-time 
(real adj time) personal ) 
near5 ( session help resol$5 
media$5 arbitrat$5 consult 
$6 advi$6 check$5 review$5 
eval$6 explain$5 expoun$5 
lesson demonstrat$5 demo 
$5 walk$6 direct$5 answer 
$5 reply assist$5 collaborat 
$5 sale$6 expert techni$6 
knowledg$5 subject referral 
conferenc$5 hook$5 meet$5 
chat mess$6) ).ab. not (13 
14) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
12:02 


L7 


36068 


( (live instant online 
immediat$5 expert real-time 
(real adj time) personal ) 
near5 ( session help resol$5 
media$5 arbitrat$5 consult 
$6 advi$6 check$5 review$5 
eval$6 explain$5 expoun$5 
lesson demonstrat$5 demo 
$5 walk$6 direct$5 answer 
$5 reply assist$5 collaborat 
$5 sale$6 expert techni$6 
knowledg$5 subject referral 
conferenc$5 hook$5 meet$5 
chat mess$6) ) and 
(@ad< "2001 1201" 
@rlad< "2001 1201") and 

^ ^UlofJIdy llolvpO UIUVVcn)0 

select$3 view$5 search$5 
find$5) near3 (status availabl 
$5)) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
13:06 


L8 


1545 


17 and ( (live instant online 
immediat$5 expert real-time 
(real adj time) personal ) 
near5 ( session help resol$5 
media$5 arbitrat$5 consult 
$6 advi$6 check$5 review$5 
eval$6 explain$5 expoun$5 
lesson demonstrat$5 demo 
$5 walk$6 direct$5 answer 
$5 reply assist$5 collaborat 
$5 sale$6 expert techni$6 
knowledg$5 subject referral 
conferenc$5 hook$5 meet$5 
chat mess$6) ).ab. not (13 14 
16) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
13:08 
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|L9 


2727 


( (live instant online 
immediat$5 expert real-time 
(real adj time) personal web 
$5 internet) near5 ( session 
help resol$5 media$5 
arbitrat$5 consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk 
$6 direct$5 answer$5 reply 
assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess 
$6) ) and 
(@ad< "2001 1201 " 
@rlad< "2001 1201") and 
( (display list$5 brows$5 
select$3 view$5 search$5 
find$5) near3 (status availabl 
$5) ) and ( (live instant 
online immediat$5 expert 
real-time (real adj time) 
personal web$5 internet) 
near5 ( session help resol$5 
media$5 arbitrat$5 consult 
$6 advi$6 check$5 review$5 
eval$6 explain$5 expoun$5 
lesson demonstrat$5 demo 
$5 walk$6 direct$5 answer 
$5 reply assist$5 collaborat 
$5 sale$6 expert techni$6 
knowledg$5 subject referral 
conferenc$5 hook$5 meet$5 
chat mess$6) ).ab. not (13 14 
16) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
13:09 


|L10 

j 


1311 


( (live instant online 
immediat$5 expert real-time 
(real adj time) personal web 
$5 internet) near5 ( session 
help resol$5 media$5 
arbitrat$5 consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk 
$6 direct$5 answer$5 reply 
assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess 
$6) ) and 
(@ad< "2001 1201" 
@rlad< "2001 1201") and 
( (display show present 
panel window visual$5 list$5 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
13:13 
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brows$5 select$3 view$5 
search$5 find$5) near3 
(status availabl$5) ) and 
( (live instant online 
immediat$5 expert real-time 
(real adj time) personal web 
$5 internet) near5 ( session 
help resol$5 media$5 
arbitrat$5 consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk 
$6 direct$5 answer$5 reply 
assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess 
$6) ).ab. not (13 14 16) and 
("709" "705"). das. 










L11 


589 


( (live instant online 
immediat$5 expert real-time 
(real adj time) personal web 
$5 internet) near5 ( session 
help resol$5 media$5 
arbitrat$5 consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk 
$6 direct$5 answer$5 reply 
assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess 
$6) ) and 
(@ad< "2001 1201" 
@rlad< "2001 1201") and 
( (display show present 
panel window visual$5 list$5 
brows$5 select$3 view$5 
search$5 find$5) near3 
(status availabl$5) ) and 
( (live instant online 
immediat$5 expert real-time 
(real adj time) personal web 
$5 internet) near5 ( session 
help resol$5 media$5 
arbitrat$5 consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk 
$6 direct$5 answer$5 reply 
assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
13:15 
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$6) ).ab. not (13 14 16) and 
( "705").clas. 










L12 


7 


110 and ( ( (display show 
present panel window visual 
$5 list$5 brows$5 select$3 
view$5 search$5 find$5) 
near3 (status availabl$5) ) 
near9 (fig$5) ) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
13:16 


L13 


44 


110 and ( (display show 
present panel window visual 
$5 list$5 brows$5 select$3 
view$5 search$5 find$5) 
near3 (status availabl$5) ). 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
13:18 


L14 


9 


("2002/001 0608"). URPN. 


USPAT 


OR 


ON 


2008/08/22 
13:52 


L15 


5 


114 and ( (live instant online 
immediat$5 expert real-time 
(real adj time) personal web 
$5 internet) near5 ( session 
help resol$5 media$5 
arbitrat$5 consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk 
$6 direct$5 answer$5 reply 
assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess 
$6) ) and 
(@ad< "2001 1201" 
@rlad< "2001 1201") and 
( (display show present 
panel window visual$5 list$5 
brows$5 select$3 view$5 
search$5 find$5) near3 
(status availabl$5) ) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
13:54 


L16 


1 


"6704403". pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
13:57 


L17 


25 


("5867495" | "5918214" | 
"591 8227"). PN. OR 
("6076093"). URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2008/08/22 
14:01 
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[LI 8 


14 


117 and ( (live instant online 
immediat$5 expert real-time 
(real adj time) personal web 
$5 internet) near5 ( session 
help resol$5 media$5 
arbitrat$5 consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk 
$6 direct$5 answer$5 reply 
assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess 
$6) ) and 
(@ad< "2001 1201" 
@rlad< "2001 1201") and 
( (display show present 
panel window visual$5 list$5 
brows$5 select$3 view$5 
search$5 find$5) near3 
(status availabl$5) ) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
14:12 


|S9 

j 


16 


(live online (real$5 adj time) 
instant$6 expedi$5 fast 
quick immediat$5 prompt$5 
rapid$4 speedy unmediated 
on-line im chat tele$6 hot$6 
one-on-one personal ) adj5 
( schedul$5 help consult$6 
advi$6 check$5 review$5 
eval$6 explain$5 expoun$5 
lesson demonstrat$5 demo 
$5 walk$6 direct$5 answer 
$5 reply assist$5 collaborat 
$5 sale$6 expert techni$6 
knowledg$5 subject referral 
conferenc$5 hook$5 meet$5 
invit$5 session 
appointment) and 
@ad< "2001 1201" and 
( (mak$4 set$5 request$5 
creat$5 fill$5 send$5 generat 
$5 produc$4 writ$5 schedul 
$5) adj4 (available 
appointment meeting consult 
$6 advi$6 check$5 review$5 
eval$6 explain$5 conferenc 
$4 expoun$5 lesson 
demonstrat$5 demo$5 walk 
$6 direct$5 answer$5 reply 
assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 invit$5 
session ) ).ab. and (service 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/08 
13:33 
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adj provider) and 
(appointment near9 
database) 










|S13 


3 


(live ) adj5 ( communication 
session help consult$6 advi 
$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk 
$6 direct$5 answer$5 reply 
assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 invit$5 
session appointment) and 
@ad< "2001 1201" and "705". 
clas. and ( (appointment 
schedule session conferenc 
$5) adj database) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/08 
14:07 


|S21 


35 


( (live instant immediat$5 ) 
adj5 (shop$5 subscriber 
customer consumer user 
student patient) adj4 ( help 
resol$5 media$5 arbitrat$5 
consult$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrat 
$5 demo$5 walk$6 direct$5 
answer$5 reply assist$5 
collaborat$5 sale$6 expert 
techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess 
$6) ) and @ad< "2001 1201" 
and ((alternat$5 refer$5 
associat$5 affiliat$5 member 
$5 ) adj4 (provider 
partner) ) 


US-PGPUB; 
USPAT 


OR 


ON 


2006/03/31 
17:48 


IS27 

j 


27 


( (live instant immediat$5 
online on-line (real adj time) 
real-time ) near5 (shop$5 
subscriber customer buyer 
consumer user student 
patient client) near4 ( help 
resol$5 media$5 arbitrat$5 
consult$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrat 
$5 demo$5 walk$6 direct$5 
answer$5 reply assist$5 
collaborat$5 sale$6 expert 
techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess 
$6 appointment ) ) and 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/08 
16:25 
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@ad< "2001 1201" and 
(( unavailable busy ) near9 
(discount coupon free 
giveaway promotion$5 
package award gift reward) 
near5 (shop$5 subscriber 
customer consumer user 
student patient buyer 
client ) ) and ( (service adj 
provider) (customer adj 
service) ((operation$5 call 
service relation$5) adj 
center) (technical adj 
support) (help adj desk) ) 










S33 


17 


( (live ) near4 ( help resol$5 
media$5 arbitrat$5 consult 
$6 advi$6 check$5 review$5 
eval$6 explain$5 expoun$5 
lesson demonstrat$5 demo 
$5 walk$6 direct$5 answer 
$5 reply assist$5 collaborat 
$5 sale$6 expert techni$6 
knowledg$5 subject referral 
conferenc$5 hook$5 meet$5 
chat mess$6 appointment 
support ) ) and 
@ad< "2001 1201" and 
( (unfulfilled unanswered 
unsatisfied unhappy 
unavailable busy rerout$4 
relay$5 redirect$5 switch$5 
forward$4 refer$5 defer$5 ) 
near9 (discount coupon free 
giveaway promotion$5 
package award gift bonus 
prize voucher reward$4 
credit$4 refund$4 amount 
cash compensat$5 money 
reparation writeoff 
recompense offset$4 
reimburs$5 incentive indue 
$5 motivation$4 irresistible 
persuasive sweet$5 deal) 
near5 (shop$5 subscriber 
customer consumer user 
student patient buyer ) ) 
and ( (appointment meeting 
conferenc$4 chat session) 
adj (database manager 
schedul$5) ) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/09 
10:16 



file:///CI/Document r20and ' 5emngs/gbengzonAly r r20D 2? IS/] ^STSeai Histoiy.l0032518_AccessibleVersion.htm (9 of 1 1)8/22/08 3:26:41 PM 



EAST Search History 



|S49 


72 


( ( (discount coupon free 
giveaway promotion$5 
package award trial sample 
gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensat$5 
money reparation writeoff 
recompense offset$4 
reimburs$5 incentive indue 
$5 motivation$4 irresistible 
persuasive sweet$5 deal) 
near5 ( unfulfilled 
unanswered unsatisfied 
unhappy unavailable unmet 
undeliver$5 missed busy 
rerout$4 relay$5 redirect$5 
forward$4 refer$5 defer$5 
declin$5 refus$5 drop$5 
disconn6Ct$5 ) riG3r5 
(service order request) ) ) 
and @ad< "2001 1201" and 
705/14.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/09 
11:29 


|S53 


19 


( ( ( gift ) near5 
( ( unfulfilled unanswered 
unsatisfied unhappy 
unavailable unmet undeliver 
$5 missed busy rerout$4 
relay$5 redirect$5 forward 
$4 refer$5 defer$5 declin$5 
refus$5 drop$5 disconnect 
$5 ) near5 (service order 
request) ) ) ) and 
@ad< "2001 1201" 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/09 
11:32 


S74 

j 


773 


( (live instant online 
immediat$5 expert real-time 
(real adj time) personal ) 
near5 ( session help resol$5 
media$5 arbitrat$5 consult 
$6 advi$6 check$5 review$5 
eval$6 explain$5 expoun$5 
lesson demonstrat$5 demo 
$5 walk$6 direct$5 answer 
$5 reply assist$5 collaborat 
$5 sale$6 expert techni$6 
knowledg$5 subject referral 
conferenc$5 hook$5 meet$5 
chat mess$6) ) and 
(@ad< "2001 1201 " 
@rlad< "2001 1201") and 
((accept$5 confirm$5 
acknowledg$5 ) near3 
(appointment schedul$5 
session chat)) and ( (display 
list$5 brows$5 select$3) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/08/22 
11:28 
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|near3 availabl$5) 
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